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• Founder: Girlstart

• Featured on: Oprah, 

• CNN, the Today Show

• AFP Outstanding Fundraiser of 
the Year 

• What Rachel does: custom 
training, board retreats, online 
classes

• Weaknesses: chips, queso 

Rachel Muir, CFRE

@rachelmuir 

www.rachelmuir.com 



Let’s learn more about you…  



Raise your hand if...you have a will

…you have named a charity in your will

…you’ve personally invited board members 
to name your org in their will(s)



Insurance Policy

Charitable Trust

Bequests

Retirement Plan

68%

30%

19%

19%

Source: Matt Connell, Blackbaud and Leaving a Legacy: A New Look at Today’s Planned 
Giving Donors, Giving USA 2019

Types of Planned Gifts

Most common 

planned gift 

amount is

$100,000 – 

$249,999



Planned giving is the only way people can 

support a charity that brings them tremendous 

satisfaction, yet has no impact on their 

lifestyle, other than to improve it.  
  Wayne Olson – JD, Author Big Gifts, Small Effort 



Source: Matt Connell, Blackbaud and Leaving a Legacy: A New Look at Today’s Planned 
Giving Donors, Giving USA 2019

Why do people do it?



Giving won’t sacrifice their comfort level

If children, taking care of them is #1

Characteristics of planned gift donors

Will make several planned gifts in lifetime

Consult with family, friends tax advisors first 



Blank 

✓We are at least 10 years old 

✓We have a gift acceptance policy 

✓We have individual donors 

You don’t need to 

be an expert to 

promote legacy 

giving.



Setting expectations: Results

With good marketing roughly 

2.5% of your donors will add 

a gift to you in their wills.  

If you have 6,000 active 

donors that’s 150 bequests.  
Source: Agents of Good

Most common 

planned gift 

amount is

$100,000 – 

$249,999
Source: Blackbaud



Objection 1:

We won’t see this money for decades.  

We need it now.   



Most realized bequests are added 
within 5 years of death.”

“
Russell James, J.D., Ph.D, CFP, 

Texas Tech University 

    Facebook.com/RachelMuirFundraising



Setting expectations: Time frame

Research in the UK found that 

43% of bequests were realized 

within 1 to 4 years of a will 

being written or amended.  

Source: Tom Ahern and Mark Phillips



Age 65 Birthdays
1995:             2,800 a day

2019:            10,000 a day

Source: Wayne Olson, JD, Big Gifts, Small Effort and Charles Schultz, Crescendo Interactive



Gift Planning does 

2 things: 

✓Lower taxes 

✓Trade a gift for income 

(income back to donor or a 

tax-free inheritance to children)

Source: Russell James, J.D., Ph.D. Texas Tech University 



Fact:  Your 

best groups 

of donors 

(Matures & 

Boomers) will 

be passing 

on.

If you don’t secure 

bequests, you’ll have a 

massive decrease in 

revenue, because 

they’re the backbone of 

your annual program!

If you aren’t asking 

them now know that 

OTHER CHARITIES 
ARE



Dead people give away more money than 
all US corporations combined.”  

“
Andy Robinson, How to Raise $500 to 

$5,000 from Almost Anyone 

    Facebook.com/RachelMuirFundraising



Common Legacy Objection #2

I don’t want to 

think about 

dying right now



Response:
I’m here to talk about life. 

“Isn’t it lovely to imagine what Canada might look like in the 

future if more of us took this step and made a bequest to 

CPAWS?...I hope that when you consider your future plans, you 

too will consider the future of conservation in this country.”

Source:  Lynne Boardman, David Kravinchuk and WillPower.ca 



Common Legacy Objection #3

“My kids will hate 

me” 

or 

“I have a 

family to take 

care of”



Response:

• “They will be so proud!”

• “Of course, we all want to 

take care of our families 

first.” 

Source:  Lynne Boardman, David Kravinchuk and WillPower.ca 



Common Legacy Objection #4

It sounds 

complicated



Source:  Lynne Boardman and David Kravinchuk

Adding the Lions Foundation of Canada Dog 

Guides to my Will was very simple to do. You 

need to know the official name of the 

organization and their charitable registration 

number, and your lawyer, notary or family advisor 

can do the rest.”

-Joanna

Solution: Share testimonials of how EASY it was 



Source:  Lynne Boardman and David Kravinchuk

Once we decided to leave a 

bequest in our will for Rouge 

Valley, making the 

arrangements was pretty 

straightforward.  We simply 

spoke to our lawyer about it 

when we updated our will, so 

it didn’t take any extra time or 

money.

So when I recently attended 

a seminar about wills and 

learned how easy it is to 

leave a bequest to a charity 

without depriving my family, 

I decided I would remember 

Red Cross in this special 

way.

Share testimonials of how EASY it was 



What does  a 

bequest donor 

look like?  



.  

Source:  Iceberg Philanthropy 



Conventional wisdom: 
Loyal Annual Fund donor

Source: Cool data blog  



Is planned giving      
right for me? 

✓We have a gift acceptance policy 

✓We have individual donors 

✓We are willing to market, accept and 

steward planned gifts



www.leagueofextraordinaryfundraisers.com/login



What do they all have in common?



90% of planned 
gifts are…

Charitable gift 
annuities 

Charitable 
remainder trusts 

Bequests 

Life insurance 

Retirement plans 



The average age of 
a person writing 
their will for the 1st 
time is…

65

60

52

44

40



44

The average age   

when a donor  

makes their 1st 

planned gift is…

52 60



What percent of 
American households 
are childless?

60

57

45

40

38



Launch a program in 2 steps

Want training from Rachel?  Check out -> leagueofextraordinaryfundraisers.com



Step 1:  Adopt a Gift Acceptance Policy 



Step 1:  Adopt a Gift Acceptance Policy 

See samples when 

you login



Step 2:  Market it using donor stories 

Did you know you can use a variety of assets 

to make a gift to our organization? 

We accept all type of gifts, such as bequests, 

stock, gift annuities, life insurance and more.

Let me tell you about Yasmin, one of our 

volunteers, who was able to make a HUGE 

impact by giving part of her gift now, and the 

rest later on…



Making people aware that you value legacy gifts is the first 
step to getting them.  

“
Claire Axelrad, www.clarification.com 

    Facebook.com/RachelMuirFundraising

http://www.clarification.com/


Step 2: Invite donors w/3+ gifts to give   

Step 1: Invite your board 

Step 3: Market on website, newsletter etc   



Ask your board at next board meeting 

Do you have an estate plan?     ____ Yes  ___ No

Have you named a charity(ies) in it? ____ Yes  ___ No

Do you have our org in your will?   ____ Yes  ___ No

If no, would you consider it?    ____ Yes  ___ No

Name (optional) _______________________________



Still on the fence?



Once they make a legacy gift their giving spikes 
77% and sustains up to 8 years later 

Source: Russell James, J.D., Ph.D, CFP,Texas Tech University 



Fundraising Camapigns that
Hit the Jackpot





Book of Life Legacy Program



Name 
one 

thing we 
dislike 

thinking 
about



This program turns regular legacy giving on its head by 
celebrating a life well lived instead of a life that has ended. 

Sofii.org Jewish Foundation of Manitoba

Learn more at:  bookoflife.jewishfoundation.org



BookofLife.JewishFoundation.org



In exchange for a pledged gift in their will, donors are 
invited to write the story of their life. If wanted, charity 

helps with interviews & edits.  Book gets published, annual 
event is help to sign their books and celebrate their lives.    

Learn more at:  bookoflife.jewishfoundation.org







New signers 2017-2019 Legacy income 

Bequests 

152

+3,454,812 +74

Learn more at:  bookoflife.jewishfoundation.org
   



Planned giving postcards 



Planned Giving Postcards



Want help?  LeagueofExtraordinaryFundraisers.com



THANK YOU!  

rachel@rachelmuir.com  Slides-> rachelmuir.com/handouts
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